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This is the ninth (9th) endorsement to the policy and takes effect from 12.00 am on 1 July 2014 ('commencement
date").

BACKGROUND:

A. Since 26 September 2005, TAL Llfe Llmlted (TAL') has provided income proteotlon cover for elþible
members of all divisions (except DIV¡Bion I (sensls)) of the Telstra Superannuation Scheme ('lhe fund")
under GSC458 policy issued to Talstra Super Pty Ltd in its capacity as tru$Îse of tñe fund ('Trustee").
Cover for eligible insured (accumulation) members of Division I (Sensls) under GSG458 policy

commenced on 1 November 2005. On 30 November 2013, accumulation members of Division I (Sensis)

were transferred into Division 6, including their insurance cover.

B. TAL and the Trustee have mutually agreed that from the commencement date the terms and conditions
of GSC458 policy are varied in accordance with the operative provision below.

OPERATIVE PROVISION:

A. Except as otherwise indicated in this polícy endorsement 9, effective from the commencement date,
GSC458 policy is varied by deleting all of the previous terms and conditions including the Appendices
and replacing them with the terms and conditions including the Appendices contained in this policy

endorsement 9,

Signed for and on behalf of TAL Life Limited ABN 70 050 109 450 by íts duly appointed attorney under power of
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PART I. THE POLICY

1. THE POLICY

1,1 This policy is evidence of a contract of insurance between us and you lor the payment of certain

insurance benefits upon the conditions set out in this policy in consideration of the payment of

premiums by you. lt consists of thls PART I, and the following:

a) PART ll - which sets out the definitions;

b) PART lll - which sets out general terms and conditions applicable to income protection cover

îor all insured membersi

c) PART lV - which sets out the specific terms and conditions for insured members of Division

6;

d) PART V - which sets out the specifìc terms and conditions Íor insured members of Division 4

(Personal PIus);

e) PART Vl - Appendix A;

Ð PART Vll - Appendix B; and

S) any document which evidences any alteration or variation of the policy.
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3A day waíting perìod:

PART II. DEFINITIONS

2, GENERAL DEFINITIONS

The following words or expressions have the meanings set out below where they appear in this policy:

bears the meaning ascribed to it in paragraph 1)D) within the definition of waiting perÍod.

bears the meaning ascribed to it in paragraph 1)D) within the definition ol waitìng period.

bears the meaníng ascribed to it in paragraph 1)D) within the definition oÍ waiting period.

bears the meaning ascribed to ít in paragraph 1)D) within the def¡nition oî waiting period.

means the occasioning of an injury caused directly and solely by some violent, extemal and

visible means and which is capable of direct proof.

means 1 July every year

means the date you receive a valid applicatÍon for cover available under this policy or a

valid application for an increase in cover under conditions '16.2.1 , 18.1 .'l or 19.2.1 .

mêâns an application for cover under this policy on a form issued by you offering insurance

options as agreed with us that is cunent at the time of the receipt of the applicationby you.

means an application for membership of the fund on a form issued by you that is cunent at

the time of the receipt of the applicationby you.

means an occupational or vocational rehabilitation program, device preapproved by us and

a medical practifioner that will assist the insured membels rehabilitation and their return to
performing most of the duties of their regula r occupation(s) but excluding any program

providing hospital treatment or general treatrnent within the meaning of the Prlvate Health

lnsurance Act 2007 (cth) or any other program that might cause the policy to cease to be

exempt from the National Health Act 1953 (Cth) or Healftr lnsurance Act 1973 (Cth) or any

similar legislatíon in connection with health insurance.

means an employer who has been approved by the prínclpal employer fo become an

associated employer.

means the cover described in condition 15.

means the person is actively performing all the primary duties of his or her regular

occupatlon and is not in receipt of and/or entitled to claim income support benefits from any

source includíng workers'compensation benefits, stâtutory transport accídent benefits and

disability income benefits.

A person who does not meet these requirements is correspondingly described as not "at

work".

means an Australlan or New Zealand Citizen or a peßon with the unrestricted right to
permanently reside in Australia. Additionally an Australian resident will include persons with

the right to reside ln Australia on a de facto or work type v¡sa but only during the period the

6A day waiting period:

90 daywaiting períod:

120 day waitíng period:

accídent:

annual ¡eview dale:

application date:

applícation far cover:

applicatian for
membership:

a p prove d re h a bil Ítalion

progrcm:

associated employer:

assocJafed employer

cover:

at warh:

Australlan resldanl:
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person resides ¡n Australia.

means the limit as determined in accordance with the table below:

Division Automatic acccptance limit

Division 6 the lower of:

i) 85% of an insured member's ineome divided

by 12; and

¡i) $20,000 per month

Division 4 (Personal Plus) Nil

means either;

A) 2 years; or

B) 5 years,

as determined in accordance with this policy

means a period commencing at the beginning of a day of one of the 12 months of the year

and ending immedíately before the beginning of the corresponding day of the next month

or, if there is no such conesponding day, ending at the expiration of the next month.

means on a casual basis and receiving a loading on their hourly rate of pay in lieu of, or as

advance payment for, various employment entitlements which include paid annual leave

and paid personal leave.

means the commencement of 1 July 2014.

means a natural person who is:

A) not employed by an employel

B) engaged by an employer to perform duties, services orwork under a contract; and

C) entltled to have superannuation contributions paid for his or her benetit in respect

of services rendered.

means the date the insured member attains 65 years of age.

means the date of the commencement of the llrsl waiting perod which applies with respect

to an accident or srbkness suffered by an rhsured member.

means unless r,ve otherwise agree in writing, a person who has been admitted into

membership of the fund without having to complete an application for membership.

means the cover provldedlo a member on a default basis determined by the divisÍonlo

which the memberbelongs at the time their cover commences according to condition 13.2.1

and the table below:

Division Default cover

Division 6 The maximum amounta membercan receive

under automatic acce ptanæ Ílmf. This cover will

be subject to a 2 year benefft period and a 90 day

autamatic acceptance

limll:

henelit payment period :

catendü month:

casual öasls:

commencement date:

cantractor:

cover cessation age:

dale of élsablement:

deemed member:

deîault cover:
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waiting peilod.

Divisíon 4 (Personal Plus) N¡l

means partially disabled or totally disabled, as applicable.

means one or more ot Division 4 (Personal Plus/, or Divisrbn 6, being division/s of the fund

means the segment of the fund that pursuant to the trust deed oÍ lhe fund has been

designated by you lo be the divísion to be known as Division 4 (Personal Plus).

means the segment of the fund that pursuant to the trust deed of the fund has been

designated by you lo be the drVisr'on to be known as Divis¡on 6.

means a person engaged under a contract of employment and includes a conlractor.

means the principal employer, associated employer or non-assoctated employer as

applicable.

means the level applicable to an insured memberand determined by as and under

condition 10.1 in accordance with guidelines agreed between you and us.

means the Telstra Superannuation Scheme, which was constituted and is govemed by a

declaration of trust pursuant to the trust deed dated 13 June 1 990 as amended from time to

time.

means where we have agreed in writing fur associafed employer coverto apply in relation

to an associafed employerlhe date from which we have agreed thât cover under this policy

in respect of employees of that assocrated employerwill begin to be provided.

means 1 July 2014to 30 June 2017.

means:

lor Dìvision 6 memberc:

the total annual remuneration (excluding superannuation contributionsl received from the

membels gainful work, before the deduction of income tax, including:

. cash salary; and

. the monetary value of non-cash benefits or fringe benefits provided by the member's

employer in direct substitution of salary; and

. performance related commissions during the previous 12 months

as advised to you by the memberb employer as at:

. the date the person became a Dívisíon 6 memberwhere that peßon's cover has not

commenced at the last annual review datei

. the{sst annual revlew ddlê whetÞ thât pêrE on'g'covËr hasrcoinmênceT at the lasf
annual review datei o¡i

. the date the person has been accepted forcover undercondltions 16.1.116.1.1 or

16.2.2wherethatpersonhasappliedforcoverunderconditionsl6.l.l or16.2.1

since the last annual review date.

dìsabled / dlsabitity /
disabløment:

divisianls:

0Ívision 4 (Personal

Plus):

Ðivision 6:

employee/s:

employer/s

fotward undetwrìting

limit:

fund:

graup stañ dab:

guarantee period:

tncQme:
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lncome does not include bonuses, or overlime unless we agree in witing that it is included.

for Division 4 memberc:

the total of A), B) and C) where applicable and as advised to us by you or the member as at

the date we last agreed to provide the member insured caven

A. Íor an insured member who is employed on a permenenf ôasls or works as a

contractor:

i) the total annual remuneration (excludíng superannuation contributions)

received from the membels gainful work, before the deduction of income tax,

including:

. cåsh salary; and

. the monetaryvalue ofnon-cash benefits orfringe benefits provided bythe

membel s employer in direct substitution of salary.

lncome does not include commissions, bonuses, or overtime unless we agree in

writing that it is included.

B. for an lnsured membervûto is employed on a casualôasís:

i) the total remuneration (excluding superannuation contributions) received ftom

the membels gainîul work, before the deduction of income tax, including:

. cash salary; and

. the monetary value of non-cash benefits or fringe benefits provided by the

membels employerin direct substitution of salary

averaged over the lesser of:

. the previous 12 months; and

. the period since they commenced employment in thls role.

lncome does not include commissions, bonuses, or overtime unless u/e agree in

wrlting that it is included.

C. for an lnsured membervtho directly or indirectly owns all or part of a business from

which they eam lheir regular salary (excluding superannuation contributionsl and

before the deduction of income tax and they are an employee of that business:

ii) the regular salary eamed from the membels personal exertion through their

gainful ryork after the deduction of lhe member's share of all business

expenses íncuned in earing the income averaged over:

a) the previous 3 ftnancial years; or

b) any lesserperlod as agreed by us.

lncome does not include investment income, profit distributions or similar payments that

may continue in the event of disability.

means the percentage increase ín the Consumer Price lndex (weighted average of eight

capital cities combined) as last published by the Australian Bureau of Statistics or lts

successors in respect of the 12 month period ending 30 September in each year. lf this is

not available by 15 November in each yearthe percentage increase shall be calculated by

reference to such other similar price index as we may determine.

in reference lo an insured member means the cover that is in force under ûis pollcy in

índexatlon factor:

insured caver:
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relation to them.

means a memberfo¡whom we have agreed to provide cover underthis policy and

continues to be insured under this pollcy.

means the cover described in condition 4.

means the period described in condition 4.4.1.

means an application forcoverundercondition 14 on a form issued byyou offering

lnsurance options as agreed with us that is cunent at the time of the receipt of the

application by you.

means the insured memberis only covered for:

A) slcknessthatfirst becomes apparent; or

B) an accidentlhatfirst occurs;

on or after the date the cover commences, recommences or increases under this policy for
lhe insured member.

means $15,000 per month.

meâns:

A) $50,000 per month fo¡ Ínsured coverwith a 2year benefÍt payment period; or

B) $30,000 per month Íor insured coverwith a 5 year benefit payment period.

means a medical practitioner who is legally qualified and registered to the equivalent

Australian standards (and includes an appropriate specialist) who ls not the policy owner or
the life insured, their spouse, relative or þusíness associate.

means a person who:

A) was admitted into membership of the fund; and

B) who has not ceased to be a member of the fund,

in accordance with the fundb trust deed.

means, subjec't to condition 3.7 the lesser of:

A) insured cover which applies with respect to a memben

for:

i) for claims made by members who became Divisîon 4 or Division 6

members prior to lhe commencement date for which the dafe of
disablement occuffed prior to lhe commencement date -75o/o of pre-

disability income in accordance with the t6rms that applied príor to the

commêncenent date; "

ii) for claims madeby members who became Division 4 or Division 6

members prior to the commencement date for which the dafe of
disablement occurred on or after the commencement date -85o/o of pre-

disability income (incfuding 10% of the member's pre4isability incorne to be

ínsured memberls:

inte¡im accident ewer:

ìnterim accident cover
period:

joining offer

applícation:

limited cover:

maximum accident

cover:

maximuø cover lÍmit:

me d ical p ractiti on er/s :

memberls:

manthly benefit:
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pa¡d directly into the insured memberb superannuatlon accountby you,

after deduction of any relevant taxes, as set out in condition 5.3.3); anct

iii) for all claims made by members who became Division 4 or Division 6

members on or afrer the æmmencement date -85o/o of predisability

income (including 10% of the member's pre-disability income to be paid

directly into the insured member's superannuation account by you as set

out in condition 5.3.3); and

B) maximum cover limit,

means¡ ín respect of an insured membervûto suffers partial disabílity the amount of income

rece¡ved by that insured member duting that month which was payable in respect of that

month, or which, though not actually received during that month, we reasonably apportion

to them for the month in respect of which we are paying a paftial disability benefit, and any

ìncome which, in oøropinion, fhe insured memþercould reasonably be expected to earn Ín

his or herregu/ar occupationwhile disabled during that month.

means an employer who is not the prlncipal employer or an associated employer,

means in relatlon lo voluntary cover any of the following occupation groupings and in

relation to an rnsured member means the occupatlon grouping which applies at the time

cover commences or recommences in respect of them orthe time thelr application to alter

their occupation grouping is accepted:

1 ) White Collar - An insured member in respect of whom we have received

evidence, satisfactory to us and relevant to the criteria agreed ín writing between

you and us by which we ídentlñ7 the insured membels status as White Gollar.

2') Light Blue Collar - An insured member in respect of whom uo have received

evidence, satisfactory to us and relevant to the criteria agreed in writíng between

you and us by which we identíff the insurad membels status as Lþht Blue Collar.

3) Medium Blue Collar - An insured member in respect of whom we have received

evidence, satisfactory to us and relevant to the criteria agreed in writing between

you and us by which we identiff the insured memberb status as Medium Blue

Collar.

4) Heavy Blue Collar - An insured member in respect of whom we have received

, evidence, satisfactory to {s and relevant to the criteria agreed in writing between

you anó us by which we identiff the insured membels status as Heavy Blue

Collar.

means, in respect of a month, any of the following benellts or entitlements which were

received by an insured membq dudng that month and were payable in respect of that

month, or wtrich, though not actually receíved during that month, we reasonably apportion

to them forthe month in question being any of the following:

A) any income (other than benefits received under this polÍcy), or commutation of

income, paid or payable in respect of an lnsured member as a rasult of lhe insured

rnembefs sickness o¡ acddent fiat has given rise to the claim under this policy

including:

monthly lncome:

non-assoclated

employer:

occupation grouping:

ather disabillty income :
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i) sick leave payments;

ll) any amounts payable under legislation such as workers' compensation, or

other similar compensation paid under State or Federal legislation excluding

social security benefits and motor accident compensation; and

iii) any benefits payable under other income protection lnsurance policies.

We will not reduce the benefit by any lump sum payments unless a portion of the lump sum

relates to income, in which case that income amount will reduce the benefit we pay you.

means an íncome protection policy under which the insured member is insured or has

insurance cover apart from this policy.

means the benefit payable under condition 3.2.

means, subject to condition 3.7, the total of the following:

A) pre - disability income- monthly income
x monlhly benefit

pre - disabìlity income

B) 10o/o of the amount calculated under paragraph A) above to be paid directly into

the ìnsured membels superannuation account by you.

A partial dÍsabilíty benefit is only payable where the person's monthly income is less than

80% of the person's pre4isability income.

means the insured member because of accidenl or síckness:

A) has been totally disabled for at least 7 of the first 12 consecutive days of the

waiting period;

B) is totally disabled or meets the following requirements for the balance of the

waiting period:

a. has returned (or is capable of retuming) to his or her regular occupation;

b. is under the ongoing care of a registered medical practitioner; and

c. as a result of the accidenf or srbknesg the insured membels income for

this work is less than the amount of his or her pre-disability Íncome; and

C) continues to meet the following requirements for the purpose of condition 3.2:

a. has returned (or ís capable of returning) to his or her regular occupation;

b. is under the ongoing care of a registered medÍcal practitionen and

c. -as a result of the accldenf or slbkness, the insured membef s income for

this work is less than the amount of his or herpre-disabilíty Íncome.

A) otherthan on a casua/öasrs; and

B) under a síngle and ongoing contract of indefinite duration or duration of at least 1

month that:

D requine,thepersonto.perfurm-identiffabb'dr¡tieei ---

ii) requires the person to work a regular number of hours; and

iii) the person is entitled to paid annual leave, sick leave and to accrue long

service leave.

othe r i nc ome p rate ction

policy:

partial disabìlity benefit:

pa rtt a I m o nth ty benefil:

paft Í at ly d i s ab led/pa rti a I

disability:

permanent basís:
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prc-d¡sabll¡ty lncome: means:

lor Division 6 memberc:

A. for claims made by members who became Division 6 members prior to the

commencement date for which the dafe of disablemenf occuned prior to the

commencement date

means the following divided by 12:

the total annual remuneration (including superannuation contributions) received from

the membels gainful work, before the deduction of income tax, including:

. cash salary; and

. the monetary value of non-cash benefits or fringe benefits provided by the

member's employerin direct substitution of salary; and

. performance related commissions during the prevíous 12 months

as advised to you by the member's employer as at:

. the date the person becam e a Division 6 memberwhero that person's cover has

not commenced at the last annual review date;

. the last ennual review date where that persron's cover has commenced at the /asf

annual review date: o¡;

. the date the person has been accepted for cover under conditions 16.1.1 o¡ 16.2.2

where that person has applied for cover under conditions 16.1 ,1 or 16.2.1 since

tlrc last annual review date.

Pre-disability income does not include bonuses, or overtime unless lve agree in writing

that it is included.

B. for:

l) claims made by members who became Division 6 memberspriorto the

commencement date for which the dafe of disablemenf occuned on or after the

commencement date; and

2) all claims made by mernbers who became ÐMs¡on 6 members on or after lhe

commencement date,

means lhe insured membels income divided by 12 as at:

. the date the person became a Division 6 memberwhere that person's cover has

not commenced at the last annual review date;

. the last annual review date where that person's cover has commenced at the /ast

annual revÍew datei or;

. the date the person has been accepted for cover under conditions 16.1.1 or 16.2.2

where that person has applied for cover under conditions 't6.1.1 or 16.2.1 since

the last annual revíew date.

for Dlvision 4 members:

A. for claims made by members wtlo were Dlvlsion 4 members prior to the commencement

dafe for which the dafe of disablement occuned prior to the commencement date

means the remuneration the ìnsured member earns for the month immedlately prior to the

date of disablement.
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the total of A), B) and C) below (where applicable) eamed with respect to lhe month

immediately prior to the dafe of disablement:

A. for an lnsured member who is employed on a permanenf basis or works as a

contractor

i) the remuneration (including superannuation contributlons) receíved from the

membels gainful work, before the deduction of income tax, including:

. cash salary: and

. the monetary value of non-cash benefits orfringe benefits provided by the

membef s employerin dÍrect substitution of safary;

Pre-disability income does not include commissions, bonuses, or overtime unless

u/e agree in writing that it is íncluded.

B. for an insured member who is employed on a casual ôasis:

i) the total remuneration (including superannuation contríbutions) received from

lhe membels gainful work, before the deduction of income tax, including;

. cash salary; and

. the monetary value of non-cash benefits orfringe benefits provided by the

membels employerin dírect substitution of salary,

averaged over the lesser of:

. the previous 12 months; and

. the period since they commenced employment ín this role.

Pre-disabili$ income does not include commissions, bonuses, or overtime unless

we agree in writing that it is included.

C. for an insured memberwho directly or indirectly owns all or part of a business from

which they eam theír regular salary (including superannuation contríbufrbns) and

before the deduction of income tax and they are an employee of that business:

í) the salary earned from the membels personal exertion through their gainful

work after the deduction otthe member's share of all business expenses

incuned in earing the income.

Pre-disability income does not include investment income, profit distributions or similar

payments that may continue in the event of dlsability.

Pre-disability income for an insured memberwhose date of disablement occurs while he or

she was on paid or unpaíd leave will be the total of A), B) and C) (where applicable) earned

with respect to thé month immediately prior to the commencement of the paid or unpaid

leave.

for Dlvlsion 4 members:

C. for:

1) claims made by members who became DMsíon 4 members priorto the

commencement date for which the dafe of disablemenf occuned on or after lhe

commencementdate; and

2) all claims made by memberswho became Division 4 members on or after the

commencement date,

means the remuneration the rnsured mernöer eams for the month immediately prior to the
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date of disablement.

the total of A), B) and C) (where applicable) eamed with respect to the month immediately

prior to the dafe of disablement:

A. Íor an insured memberwho is employed on a permanenf ôasrs orworks as a

cont¡acton

i) the remuneration (excluding superannuation contributions) received from the

membef s gainfrd.. work, before the deduction of income tax, including:

. cash salary; and

. the monetary value of non-cash beneflts or frlnge benefits provided by the

membels employerin direct substitution of salary;

Pre-disability income does not include commissions, bonuses, or overtime unless

we aglee in writing that it is included.

B. îor an insured memberwho is employed on a casua/ basis:

i) the total remuneration (excluding superannuation contributions) received fom
lhe membefs gainful work, before the deduction of income tax, including:

. cash salary; and

. the monetary value of non-cash benefits orfinge beneffts provided by the

membef s employerin direct substitution of salary;

averaged over the lesser of:

. the previous 12 months; and

. the period since they commenced employment in this role.

Pre-disability income does not include commissions, bonuses, or overtime unless

lye agr€e in writing that it is included.

C. for an insured memberwho directly or indirectly owns all or part of a business from

which they eam their regular salary (excfuding supennnuation contributions) and

before the deduction of income tax and they are an employee of that business:

ii) the salary earned from the membef s peßonal exertion through their gainful

work after the deduction of the mernber's share of all buslness expenses

incuned in earing the income.

Pre-disability income does not include investment income, profit distributions or similar

payments that may continue in the event of disabilig.

Pre-disabifity income for an lnsured memÖerwhose date of disablemenf occurs v'rhile he or

she'ùvas on paid or unpaid leave wilibe the total of A), B) and C) (where applicable) eamed

with respect to the month immediately prior to the commencement of the paid or unpaid

leave.

means normal and uncomplicated pregnancy or childbirth or particípation in assisted

fertllisation techniques including but not limited to multiple prêgnancy, caesarean birth,

threatened miscaniage, and normal discomforts of pregnancy such as moming sickness,

backache, varicose veins, ankle swelling and bladder problems.

means the last day of the month immediately following the month ln respect of which

premium is payable.

pttegnancy:

premium due døte:

premlun rates; means for:
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A) Division 6 members - the annual premium rates per $1 ,000 ol insured coyer as set

out in Part Vl.

B) Division 4 (Personal Plus) members - the annual premium rates per $1,000 of

insured cover as set out in Part Vll-

All of the premium rates above are based on:

- the policy being issued on a non-participating basis

means Telstra Corporation Limited ABN 33 051 775 556.

means the Privacy Act f 988 (Cth) as amended by the Prívacy Amendment (Enhancing

Prtvacy Prctections) Act 2012 (Clh) incfuding the Australian Privacy Principles and any

olher present orfuture law of the Commonwealth of Australia or any State orTerritory of

Australia regarding the collection, use and disclosure of personal information.

means any form of personal exertion for the puçose of payment or profit performed by the

insured member on a regular and recuning basis. Where the expression regular occupation

is used in connection with a specified period of time it means any such occupation

performed by the insured member on a regular and recuning basis during that perÍod.

means â rehabilitation or retraining program which an employer maintains or ín which an

employer parflcipates for or in respect of sick, injured or infirm employees ol lhe employer

as part of or in connection with its human resources policíes or practices.

means an illness or disease suffered by the lnsured member, and is diagnosed by an

appropriately qualified medical practitioner.

includes, with respect to an individual:

A) another individual (whether of the same sex or a different sex) with whom the

individual is in a relationship that ls registered under a State law or Tenitory law

prescribed for the purposes of section 228 ol he Acts lnterpratation Act 1901

(Cth) as a kind of relationship prescribed for the purposes of that section; and

B) another individual who, although not legally manied to the individual, lives with the

individual on a genuine domestic basis in a relationship as a couple.

A) for those members who cunently receÍve their superannuation contribution in

accordance wíth the Superannuation Guarantee (Administration) Act 1992 (Act),

the amount prescribed in the Act.

B) for those members who receive their superannuatlon contribution in accordance

with an industrial instrument (such as an Award or Enterprise Agreement), the

amount set out in that industrial instrument.

C) for those members who receive their superannuation contribution in excess of an

. - , eT.oltnl.".pJ-q!rl lr'4)qlPl(fpælernp.tE,.qnds,t,9 9€,0di!ier.'-if!"e-esnþc!-cf
employment), that higher amount, unless othenruise agreed between you and us.

means the insured member has been absent from employment wilh the employer through

accident or sickness for the applicable waiting period and;

principal employer:

pñvacy laws:

regular occupatíon/s:

rehabi litation pragnm :

slc/rness:

spouse.'

superannuation

contríbutlon:

tatatty dlsa8ed/loâl
dlsablllty:
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A) has in ouropinion, after consideration of medical evidence satisfactory to us, been

rendered unable for the time being to perform the regular duties of his or her

regular occupation;

B) ls not working in any occupation; and

C) ls under the ongolng care of a medical practítioner.

means the benefit payable under condltion 3.1.

means our requirements, as agreed in writing between you and us, to be supplied to us, in

order to assess a person for cover under this policy including the provision of any evidence

satisfactory to us that rye require to support the amount o1 income to be insured.

means cover in respect oî an insured memberthalis obtained by satisfying our underwriting

requirements and which is not default cover.

means the period whích is longer out of I ) and 2) below:

1) the period:

A) starting on the date, whether before or after lhe commencement date, a medical

practitioner examines the insured memberand certifies that he or she satisfies

the definition ol total disability or partial disability as applicable;

B) during which lhe insured memþer has been totally disabledÍor al least 7 out of the

f¡rst 12 consecutive days;

C) during which lhe insured memberhas not returned to performing all of the duties

of lheir regular occupations for more than 5 consecutive days;

D) the duration of which is the greater of :

i) 30 days, ô0 days,90 days or 120 days (refened to elsewhere in this policy

respectively as a '30 day waiting period' or a "waiting period of 30 days"; a

'60 day waíting periot or a 'waiting period of 60 days'; a "90 day waiting

period'ora "waiting period of 90 days"; and a"120 day waiting period or a

"waiting period of 120 days") (determined in accordance with the conditions

of this policy);

plus the number of the days (if any) during that period in which the insured

memberhas retumed to performíng all of the duties of all of lheir regutar

occupations;

2) lf an insured member has cover uRder an other income protection policy, the period:

A) starting on the date, whether before or after lhe commencement date, a medical

practitioner examines the insured member and certiffes that he or she satisfies the

definition of total disabílity or partial disability as applicable; and

B) ending on the earliest of:

i) the last day in respect of which benefits are payable in respect of the ¡nsured

member unde¡ lhe other income protection policy in respect of the relevant

accident or slckness; and

ii) a date notified in writing to us or you by the rnsured member lhat is earlier than

the date refeneö to in paragraph i).

Where:

total disabíltty benefit :

undetwriting

regulrements:

voluntary cover:

waiting perid:
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A) lhe insured mernåer returns to work during the wa¡t¡ng per¡od as part of an

approved rehabilitation program; and

B) is ultímately unsuccessful in retuming to performing all of the duties of all of their

regular occupations,

we may agree that:

A) the waiting period will not recommence; and

B) the number of days the person has retumed to performing all of the duties of all of

their regular occupation(s) as part of lhe approved rehabilitation program will not

be added tolhe waiting period even if they retum to performing these duties for

more than 5 days.

means armed aggression, whether declared or not, by a country or organisation, resisted by

any other country or intemational organisation.

means TAL Life Límited ABN 70 050 109 450.

means engagement in any business, trade, profession, vocation, calling, occupation or

employment.

means Telstra Super Pty Ltd ABN 86 007 422522.

wal:

welour/us:

wo¡k:

you/yaue:
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PART III. CONDITIONS RELATING TO COVER FOR ALL MEMBERS

This Part lll sets out conditíons relating to all memÕers of lhe fund.

3. BENEFITS

3.1. Total d¡sablllty benefit

3,1.1. Subjectto the terms and conditions of this policy, atotal disability benefitwill accrue from

the end of the waiting períod or when a partial disabilif benefít ceases to be payable (as

applícable) if
a) either:

i) a person is totally dísabled, whilst they have insured cover, immediately

after the waiting period has ended; or

i¡) a person in respect of whom a partial disability benefitwas payable is

totally disable4 whilst they have insured cover, immediately after ceasing

lo be paftially disabled as a result of the same or a related cause; and

b) where that person has been employed for a period of at least ô months, he or

she has worked for an average of 1 5 hours or more per week over a period of

6 consecutive months immediately priorto the date of disablement; or

c) where that person has been employed for a perlod of less than 6 months, he

or she has worked for an average of 15 hours or more per week since

commencing cover under the Policy.

3.'1.2. Subject to the terms and conditions of this policy including conditions 3,6, 5.2, and 6,4.1,

the period ín respect of which we will continue to pay a total disability öeneflf under

condition 3.1 .1 in relation to an insured memberwill end when the fìrst of the following

events happens:

a) the person is no longer totally disabled;

b) the maximum time we will pay according to condition 3.5 is reached;

c) the person reaches lhe covercessation age;or

d) the person dies.

3.1,3. Subiect to condition 3.1.2, the amount of the folal disability benefft payable in respect of a

month is lhe monthly benefit reduced by any other disability income and is payable on the

day after the conclusion of that month. lf a benefit is payable for a period less than the

whole month, we will pay 1/30ü of the benefit for each day the benefit is payable.

3.2. Partlal dlsabil¡ty beneflt

3.2.1 . Subjecttothetermsandconditionsof thispolicy, apaftial dÍsabilitybenefif will accrue

from the end of the waiting period or when a total disabillty beneúI ceases to be payable

(as applicable) if:

a) either:

i) a person is partially disabled, whilst they have insured cover, immediately

after the waiting perlod has ended; or

ii) a pêrson in respect of whom a fofal drsability benefitwas payable is

partially disabled, whilst they have insured cover, immediately after

ceasing lo he totally dísabled as a result of the same or a related cause;

and
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b) where that person has been employed for a period of at least 6 months, he or

she has worked for an average of 15 hours or more per week over a period of

6 consecutive months immediately prior to the dafe of disablemenl or

c) where that person has been employed for a period of less than 6 months, he

or she has worked for an average of 15 hours or more per week since

commencing cover under the Policy,

3.2.2. Subject to the terms and conditions of this policy including conditions 3.6, 5.2, and 6.4.1,

the period in respect of which we will continue to pay a partial disability benefit under

condition 3,2.1 in relatíon to an rnsured memberwill end when the first of the following

events happen:

a) the person is no longer partially disabled;

b) the maximum time we will pay according to condition 3,5 is reached;

c) the person reaches the coyercessation age;or

d) the person dies.

3.2.3. The amount olthe partial disability benefit payable in respect of a month is the parflal

monthly benefif reduced by any other disability income and is payable on lhe day after the

conclusion of that month. lf a benefit is payable for a period less than the whole month, we

will pay 1130fr of the benefit for each day the benefit is payable.

3.3 Recurrentdisability

3.3.1. lf, within 6 months of retuming to work after suffering a disability and while an ìnsured

member is covered under this policy, they are subsequently disabled from the same or

related cause with respect to which they have already received a benefit payment/s under

this policy, then:

a) the subsequent period of disabilitywill be treated as a continuation of the

original claim; and

b) lhe waiting period will not apply to the subsequent period of disabilíty.

3.4 One benefit at a time

3,4,1. We will only pay one disablemenf benefit for an insured member at a time under this

policy even where an insured member suffers more than one slbkness or accídent

concurrently.

3.5 Maximum benefit payment period

3.5.1 The maximum period in respect of which we will pay benefits for disability under this policy

resulting from any one or related cause is lhe benefit payment period.

3.5.2 The maximum period refened to in condition 3.5.1 includes any period in which a benefit

is paid or payable íor partíal disability or total disability or was payable but is calculated to

be zero.

3.6 Limitations and exclusione

3.6.1 We will not pay a benefìt in respect of an insured member if total disability or partial

disability is directly or indirectly caused by:

a) any wa¡ or acloÍ wan

b) the lnsured member's intentional self-inflicted act or aftempted suicide

(whether sane or insane at the time); or
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c) pregnancy unless disability continues for longer than 3 months afrer the

pregnancy ends in whích case disability will be considered to have started at

the date the pregnancy ends.

3.6.2 We will not make a payment under this policy if the payment would cause us to infringe

the Health lnsurance Act 1973 (Cth), Nafr'onal Health Acf 1953 (Cth) or Prìvate Health

lnsurance Ad 2A07 (Clh) or any succeeding legislation in connectíon with health

insurance.

3.7 lndexation of benefit palment

3.7 .1 Subject to other conditions of lhe policy, if we have been paying you a disabílity benefit in

respect ol an insured memberwhich is subject to a 5 year Þenefit payment penbdthen on

eacn 12 month anniversary of the commencement of that payment, while the payment

continues (without a break), we will increase the amount of lhe disability benefit by the

lesser of:

a) 5%;and

b) the lndexatìon factor.

For the purpose of this condition 3.7, any period in which a benefit is or was payable but

is calculated to be zero does not amount to an intenuption to an entitlementlo a disability

benefit.

3.7 -2 Once we stop paying a disability benefit for an insured member whose benefit has been

increased in accordance with condition 3.7 .1, any lulure disabilìty benefit payable will be

based on their predlsaöility income at the time of claim subject to the terms and

conditions of the policy.

4 INTERIM AGCIDENT COVER

4.1. Accident cover while we consider your application

4.1 .1 . We will provide interim accident cover from the applicatíon date.

4.2. lnterim accident disability cover

4.2.1. Wewill pay an interim accident benefit if the person making the application (the

"applicant') becomes totally disabled as a result ol an accidenf that happens during the

interim accident cover period provided the applicant's date of disablemenf occurs within

1 20 days of the happening of the accident-

4.3. Amount of benefit

4.3.1 . The benefit we will pay under condition 4.2 will be paid as if the applicant were a member

with rnsured cover determined as follows:

a) for a person with no existing cover, the lesser of the amount of cover requested

in the application received by you andlhe maximum accident coveri or

b) Íor an insured member applying to increase their existing cover, the lesser of:

i) the amount of increase in cover requested in the application received by

you; and

ii) maximum accident cover reduced by the amount payable for the same

event under another clause of this policy to a minimum of zero,

4.3.2. The benefit we will pay under condition 4,2 is subject to a 2 year benefít payment period

and:

a) lhe waiting period being applied for in the application; or

b) where no waltlng period is specified in the application and:
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i) the person has insured cover-the waiting period applicable to the

person's existing cover will apply; or

ii) the person does not have insured cover - a g0 day waiting period will

apply,

4.1. lnterim accident cover period

4.4.1 . lnterim accident cover will start on lhe application dafe and will end on the earliest of the

following dates:

a) the date the application is withdrawn;

b) the date we accept the applícation on standard or special terms;

c) the date we reject the application;

d) the date we cancel lhe interim accident cover pursuant to our legal rights in the

event offraud by the applicant;

e) 120 days from the application date;

f) the date the applicant reaches the cover cessation age;

S) the date any of the conditions in condition 11 occurs; and

h) the date of termination of the policy.

4.5. Cessation of interim accident benefit

4.5.'1. The period in respect of which we will continue to pay an interim accident benefit under

condition 4.2 in relation to a person will end when the first of the following events

happens:

a) the person is no longer totally disabled;

b) the interim accident benefit has been paid for Zyears;'

c) the person reaches the covercessation age;ot

d) the person dies.

4.0. lnterim accident cover benefit - effect on application for cover

4.6.1. lt we pay a benefit in respect of an applicant under this condition 4lhe application for

cover or an increase in cover will be rejected, 1,4/e will not grant any further cover.in

respect of the applicant under this policy, unless we accept a new applicat¡on or

application to increase cover.

4-7. lnterim accident cover benefit - exclusions

4.7.1 . We will not pay a benefit under condition 4.2 where the fofal disabílity is:

a) caused directly or indirectly by:

i) any war ot aat of wan

íi) the rnsured member's intentional self-inflicted act or attempted suicide

(whether sane or insane at the time);

ii¡) pregnancy unless disability continues for longer than 3 months after the

pregnancy ends in which case disabili$ will be considered to have

started at the date lhe pregnancy ends; or

b) caused by a sr'ckness which first became apparent or an acødenf which first

occurred prlor to the commencement of the interÍm accident cover.

4.7.2. Wewill alsonotpaya beneftundercondition4.2 if thepaymentwouldcauseusto

infringe lhe Health lnsurance Act 1973 (Cth), Nafional Health Acf 1953 (Cthl or Prìvate
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Health lnsurance Act 2007 (Cth) or any succeeding legislation in connection with health

insurance.

5. CLATMS

5.1. When to make a cla¡m

5.1.1. You must noti! us in writing as soon as reasonably possible after you become aware of

any claim or potential claim.

5.2. Glaimrequlrements

5.2.1. You must provide us with any requirements we reasonably consider are necessary to

properly assess the claim.

5.2.2. Payment of a benefit is conditional on the person or ínsured memben

a) undergoing any medical or other examination by a medical practitioner of our

choice to substantiate the commencement or continuation of any claim;

b) where requested by us, attending a meeting with us or an agent of our choice

for the purpose of obtaining the information we require to assess the claim;

c) providing us with financial evidence necessary to support the claim;

d) providing us with any information or authorities, that we reasonably require to

assess the claim including but not limited to authorities from the person or

insured memberthal allow information to be obtained from another insurer with

respect lo any other ¡ncome protection policy; and

e) complying with any medical treatment o1 rehabil¡tat¡on program thatis
reasonable.

5.2.3. Wewill paythe costs of any med¡cal orotherexamination we require undercondition

5.2.2 otherthan:

a) the initial medical examination and report that is required to be undertaken to

make a claim;

b) costs associated with providing financial evidence under condition 5.2.2c); and

c) all standard progress reports required by us to continue the benefit payments,

which we may require to be completed by a medical practitioner or specialist.

However, unless we agree otherwise, we will not pay any other costs including fees

incurred for travelling to an appointment or for non-attendance at an appointment

arranged under condition 5.2.2.

5.2.4. lf we have requested information to substantiate the continuation of benefit payments

under condition 5.2 and we do not receive proof that is acceptable to us within 30 days of

our request, any entitlement to receive beneflts may end.

5.2.5. Where, while a disabilitybenefit is being paid, a medical practitioner has recommended

that a person commence medical treatment, then this treatment must have started within

the later of 30 days of the recommendation being made or the recommended date for

commencement of treatment.

5,2,6. lf the treatment has not started withln the period required by condition 5.2.5, u¡e may stop

paying benefits if we believe that not starting the treatment has prejudíced our

assessrnent of the person's claim.

5.2.7. lf a person ot an insured member makes a claim while they are outside Australia we may

require the person or insured member lo retum to Australia, at no expense to us, before

we assess our liability for the claim.
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5.2.8. We reserve the right to obtaín proof of the insured person's recovery from fofal disability or

resumption of employment.

5.3. Glaims assessment information

5.3.1 . We will provide you with a copy of any part of the claims assessment information that you

ask us to provide, as soon as reasonably possible, unless we have a legal obligation to

not disclose that information.

5.3-2. The claims assessment information we provide to you must at all times remain

confidential to you and any representative or service provideryou appoint to assist with

the assessment of claims unless we agree with you in writing otherwise or you have a

legal obligation including under legislation to disclose that information.

5.3.3. Once we have assessed a claim made by a person who became a member.

a) prior to the commencement date for which the dafe of disablement occurred on

or after the commencement date; or

b) on or after the commencement date,

if we admit it, we will:

c) pay to you Íor you to credit to an account of the person in the fund after

deduction of any relevant taxes:

i) where a total disability benefit is payable - 10% of the pre-disability

income of the person; and

i¡) where a partialdisability benefítis payable- 10% of the partialdisability

benefit, and

d) pay the rest of the beneflt to you ot as you may direct in writing.

lf we do so, we are not responsible for how the benefit is applied.

5.3.4. Once we have assessed a claim made by a person who became a member prior to the

commencemenf dafe for which the dafe of disablemenf occuned prior to the

commencement date, if we admit it, we will pay the benefit to you ot as you may direct in

writing. lf we do so, vve are not responsible for how the benefit is applied.

5.3.5. Where we have paid you a benefit, you arc responsible for calculating, deducting and

remifting any tax payable on the benefit paid unless you and we agree otherwise.

6. PREMIUM

6.1. Time to pay premium

6.1.1. Yoø must pay premiums on or before each premium due date. lf for any reason premium

is payable for less than a whole month, the premium payable shall be calculated on a pro

rata basis by reference to the number of days that cover has been in force during the

month.

6.1 .2. We will advise you each year the date the payment of the adjustment premium is due.

6.2. Premlum payable

6.2.'1. The amount of premium payable is the total cost of cover for all insured memöers under

this policy during the period in respect of which premium is calculated according to the

premium rafes for that period, which are exclusive of all govemment levies, stamp duty

and other duties, laxes and charges.

6.2.2. At each annual review dale and on termination of the policy, we will recalculate the

premium to reflect changes in insured members and the benefit amounts over the period

since the policy began, or since the last annual review dafe, whichever is the later.
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6.2.3- ll as a result of the recalculation of the premium under condition 6.2.2, you have paid too

much, we wif I pay you lhe over-payment or use it to offset the next premium due as

requested by you.

6.2.4. lf, as a result of the recalculation of the premium undercondition6.2.2, youhave not paid

enough, we will notiñ7 you (in writing) of the additional premium (called the adjustment

premium) you owe.

6.2.5. At each annual review dafe of the policy you must give us the information we need to

adjust your premium and to recalculate your annual premium. üVe will advise you what

information we need and when we need it.

6.2.6. We may otherwise agree thatyou will calculate the premium, in which case we will

confirm the terms of this arrangement in writing.

6.2.7. The premium for any însured member must always be included and remitted as part of
policy premium described in condition 6.2.1 .

6.2.8. The premium in respectof any insured membermust be continued during any period

employed overseas or any period of absence including, but not limited to, any period

where cover continues during leave without pay where that cover is provided under the

terms of this policy.

6.3. Overdue premium

6.3.1. Subject to 8.2.2, if the premium or adjustment premium payable under condition 6.2,1 is

not paid to us within 30 days after the premium due date, we may give you a written

notice and if the premium due is not paid within the time period stipulated in lhe written

notice (being at least 30 days after the notice is given), the policy may be terminated by

us.

6.4. Misstatement of age

6.4.1. ff an insured memberhas wrongly stated his or her age, we will adjust the insured cover,

and any benefit payable, in respect of the insured memöer based on the amount of
premium already paid and what that premium would have purchased if it had been

calculated using the correct age,

6.5. Waiver of premium

6.5.1. Premiums will be waived from the end of the waíting period for an rnsured rnember whilst

a disability benefit under lhis policy for that insured member is paid or payable.

7. VARIATION OF POLICY

7.1. Variation by agreement

7 .1 .1. This policy may be varied by written agreement between you and as at any time.

7.2. Variation by us

7 .2.1 . Subject to condition 7 .2.3, we may not during lhe guarantee per¡od increase the rates of
premium that apply under this policy or change the terms of this policy without your

written agreement.

7.2.2- We may reduce lhe premium rafes at any time by giving you written notice speciñ7ing the

effective date of the change.

7.2.3. We may at any time including during the guarantee period vary the policy terms and

conditions including the premium rafes íf:

a) Australia is involved in wa¡, whether declared or not, or in the event of the

armed invaslon of Australia;
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8.

by giving you prior notice of o¿lr intention to vary the pre mium rates as soon as is

reasonably practicable but in any event at least 60 days prior notice in writing of the

change; or

b) if:

i) lhe guarantee period has expired;

ii) there has been a change o1 25o/o or more in the number of insured members

or a particular divislon during the last 12 month period or since the start of

the policy or since the last date the premiums were changed;

iii) there are legislative changes that would impact on the degree of risk of the

insurance arrangements of the fund or the insurance offered under this

policy or the terms and conditions would otherwise become inconsistent with

the law;

iv) the basis of taxation of us or the policy is changed;

v) there are less than 10 insured members under the policy; or

vi) the annual premium falls below $5,000

by giving you at least 60 days prior notice in writing of the change.

ADMINISTRATION AND INTERPRETAT¡ON

8.1. This policy

8.1.1. This policy:

a) is issued from our No. 1 statutory fund;

b) does not participate in our profits; and

c) does not acquire a surrendervalue.

8.2. Terminalion of this policy

8.2-1. You can terminate this policy by giving us three months' written notice, or we can agree in

writing on an earlier termination date with you.

8.2.2. We can end this policy by giving you one month's written notice, as soon as any of the

following happens:

a) the situation described in condition 6.3 arises;

b) to the extent permitted by law, we become satisfied that you have purposetully

withheld information directly relevant or made fraudulently untrue statements to

us in relation to this policy.

8.2.3. This policy will also terminate on the date cover under the policy has ended for all insured

members.

8.3. Notices

8.3.1. Notices, medical evidence or other communícations must be in wriling and in English or in

othen¡vise agreed formats as approved by us and you.

We will send notices to you at the address you last gave to us.

Yoø will send notices to us at the address we last gave to you.

You must notiff us no later than 60 days afrer each annual reviaw date of any

terminations since:

a) lhe commencement datei or

b) the previous annual review date,

whichever is the later.

8.3.2.

8.3.3.

8.3.4.
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8.3.5. You must supply this information in conjunction with the other information we require to

calculate your premium as set out in condition 6.2.

8.4. Payments

8.4.1. All payments made in connection with this policy, whether to us or by us, must be made in

Australia and in Australian curency.

8.5. Records

8.5.1 . You must keep accurate records necessary for the effective operation of this policy. These

records must be maintained in a format that is agreed by you and us. We agree with you

lhat we do not require any different type or format of record than you keep at the

commencement date but we may review this w¡th you if the type or format becomes

unsuitable to either you or us.

8.6. Audit

8.6.1. Wemay conductanauditfromtimetotimeof anyrecordsyou(oranyperson onyour

behalf) have which are connected with this policy. We will give you reasonable notice if
we propose to conduct an audit. We will only conduct an audit in normal office hours.

8.7. Waiver

8.7 .1 . Your or our failure or delay to exercise a power or right you or lve have under or in

connecüon with this policy does not operate as a waiver of that power or right.

8.7.2. A waiver of your or our power or right is not effective unless you or u¡e waive that power or

right in writing.

8.7.3. Waiver of a power or right by you or us is limited to the specific matter in respect of which

you ot we grant it and applies only to the exfent and for the period notifìed in writing by

you ot us. lt does not preclude either the exercise of that power or ríght in the future or the

exercise of any other power or right.

8.8. Non assignment of policy

8.8.1 . You may not assign this policy without our written agreement except in the event of a

merger or successor fund transfer within the meaning of the applicable law, in which case

you may assign this policy to the entity with which you merge or to which memöers'

benefits are transfen'ed pursuant to the successor fund transfer.

8.8.2. We may not assign this policy without yourwritten agreement.

8.9. Privacy statement

8.9.1. Both we and you agree to comply with lhe privacy laws in respect of any personal

information collected in relation to this policy about us, you, an insured member, a

member, a person, lhe fund, an employer or any potential beneficiaries.

8.10, lnterpretation

8.10.1 . The headings in this policy are a guide only. They are not intended to be used to interpret

the policy conditions.

8.1 0.2. lf the context allows, plurals can be read as the singular and the singular read as plurals.

8.'1 0.3. This policy is subject to and governed by the laws of New South Wales.

8.10.4. ln this policy, a month refers to a calendar monff¡ unless othenryise agreed by you and us.

8.10.5. ln this policy, unless otherwise stated, a person's age refers to their age next birthday as

at the last annual review date.

9. SPECIAL CONDITIONS

9.1. Cover while on paid and unpaid leave
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9.1.1. Subject to condition 9.1.3, cover will continue in respect oî an insured member while they

are on paid leave subject to all the policy conditions which apply to them.

9.1.2. Subject to condition 9.1.3, cover will continue for a period of up to 2 years from the

commencement of unpaid leave for insured members who are on unpaid leave subject to

all the policy conditions which apply to them.

9.1.3. Condition 11.1.1e) will not apply in respect oî insured memöers who make a claim whilst

on paid or unpaid leave. Cover will cease for these insured members on the date that the

insured member ceased to work for a minimum of 15 hours per week averaged over:

i) the six consecutive rnonths prior to the commencement of the paid or

unpaid leave where the insured member has worked for at least six

months prior to the commencement of the paid or unpaid leave; or

¡i) the períod since the insured member's insured cover commenced under

this policy where the insured member has worked for less than six

consecutive months prior to the commencement of the paid or unpaid

leave.

This condition 9.1.3 will also apply lo insured members who make a claim withín six

months of returning to work from paid or unpaid leave.

9.1.4. ln the event of a person becoming eligible to claim a disabílìty benefit where lhe dlsabilily

occuned during a period of paid or unpaid leave and where the person had cover under

conditions9.l.lor 9.1.2,conditions3.1.1b),3.1.1c),3.2.1b)and3.2.1c)willnotapplybut

the person will only be able to claim a disability benefit;

i) where that person has been employed for a period of at least six months

prior to the commencement of the paid or unpaid leave, he or she has

worked for an average of 15 hours or more per week over a períod of six

consecutive months immediately prior to the commencement of the paid

or unpaid leave; or

íi) where that person has been employed for a period of less than six

months prior to the commencement of the paid or unpaid leave, he or

she has worked for an average of 15 hours or more per week since

commencfng cover under the Policy.

9.2. World wide cover

g.2.1 . Subject to abiding by all the policy conditions which apply to them cover shall be provided

24 hours a day for all insured members who are Australian residenfs while in Australia or

overseas,

10. VARIATION TO COVER

I 0,1. Forward undenrvrlting limits

10.1.1. lf cover comes into effect as a result of our underwriting decision under conditions 16.2.2

or 19.2.2 and the terms of ouracceptance include afonntard underurítíng limit,the

accepted cover may increase up to the forward underuriting lm¡I without further

underwriting as a consequence of an income íncrease.

10.2. Changes to occupat¡on grouping

10.2.1. An insured member can in the manner prescribed by us apply to change his or her

occupation grouping. lf accepled by us, lhe occupation grouping applied for by the

insured memþer will commence from the date of acceptance.

1I. ENDOFCOVER
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11.1. End ofcover

11.1.1. Cover for an insured memþer will end on the earliest of:

a) the death of the insured memben

b) the date the balance of the insured membels account in the relevant divisron is

insufficient to pay for the premium unless we and you agree othenrise;

a) the insured member reaching the coyercessation age;

b) the date the policy terminates subject to condition 11.2;

c) where notification to cancel cover ís given by the person, the later of:

¡) the date on which you or vve receive the notification in written form, or any

other form as agreed by you and us,' and

ii) where applicable, the date nominated by the person in the notifìcation

refened to in paragraph i) as the date that he or she wants hís or her

coverto cease;

d) the date the person ceases to be an Australian resident;

e) where an insured member makes a claim, the date that the insured member

ceases to work for a minimum of 15 hours or more per week averaged over:

i) the six consecutive months prior to the dafe of dìsablementwhere the

insured memberhas worked for at least six months; or

ii) the períod since the insured membels insured coyercommenced under

this policy where the insured memberhasworked for less than six

months;

f) the date after the insured member has been on unpaid leave for 2 years; and

S) the date the insured member ceases to be a member of lhe fund.

11 .1.2. For lhe avoidance of doubt, a person's entitlement to claim under this policy and their

entitlement to receive ongoing benefits in respect of any ínsured cover is not affected by

that person's entitlement to claim or receipt of a total and permanent disablement benefit

pursuant to any other insurance policy.

1 1.2. lnsured cover when policy terminates

11.2.1. Despiteconditionll.l.l ,iÍamemberhasinsuredcoveronthedaybeforetheeffective
date of termination of this policy and:

a) is not af work on the last working day immediately before the effective date of

termination of this policy by reason of slckness ot accident; or

b) satisfies both conditions 1 1 .2.1b)i) and 1 1 .2.1 b)ii) below:

i) is not at work on the last working day immediately before the effective

date of termination of this policy because he or she ís on employer

approved leave for reasons otherthan sickness or acc¡dentiand

ii) either:

a) was not at work on their last working day immediately before the

employer approved leave commenced by reason of slckness or

accidenti or

b) is disabled as a result of a sickness that first became apparent, or

an accidentlhat first occured before the effective date of

termination of this policy;
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then we will contlnue to provide cover for the insured member on and from the effective

date of terminalion of this policy, but only for disability caused by the sickness or accident

refened to in paragraphs a) or b) which commenced before the effective date of

termination of this policy.

11 .2.2. We will provide cover for an insured member under condition 1 1 .2.1 until the earliest of:

a) the date lhe insured memöer satisfies the af work definitíon on or

after the efiective date of termination of this policy;

b) the date we make a decision on any claim with respect to the person

for whom we provide cover under condition 11.2.1;

c) the date lhe insured mernöer ceases to be a memben and

d) lhe insured member Íeachang the covercessation age.
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PART IV. CONDITIONS RELATING TO COVER FOR EMPLOYED

{ACCUMULATTON) MEMBERS rN DTV|S|ON 6

This Part lV sets out additional conditions relating to DÍvìsion 6 members.

12. EXISTING MEMBERS WITH COVER AT I JULY 2OI4

12.1. Gover and restrictions applying to existing members with cover at the commencement date

12.1 .1. The cover of a member ol Division 6 which was in force under this policy on the day

before the commencement date will continue from the commencement date, subject to

the conditions of this policy in effect from the commencement date and:

a) any individual conditions, exclusions or restrictions which applied under this

policy on the day before the commencement dale will continue to apply until

such time as they expire according to theirterms;

b) iÎ an ínsured membef s cover was limited cover, the conditions attaching to

limited cover under the terms of this policy before the commencement date

will continue to apply until such time as those conditions expire according to

their terms;

c) the amount of cover an insured member has fom the commencement date is

the default coveri

d) lhe waiting peiod lor an ínsured member to whom this condition 12.'1.1

applies will be determined as follows:

(i) if a 30 day waiting period applied to the rnsured member under this

policy on the day before the commencement date then a 30 day

waiting period will apply afrerthe commencementdatei

(ii) if a 60 day waiting period applied to the rnsured member under this

policy on the day before the commencement date then a 60 day

waiting period will apply afterthe commencementdatei

(i¡i) if a 90 day waiting period applied to the lnsured member under this

policy on the day before the commencement date Íhen a g0 day

waiting period will apply afterlhe commencement date: and

(iv) if a 120 day waiting period applied to the rhsured me¡nber under this

policy on the day before the commencement date then a 120 day

waiting period will apply after the commencement datei and

e) the benefit payment period for an insured member to whom this condition

12.1.1 applies will be determined as follows:

(i) if a 2 year benefit payment period applied to an rnsured member

under this policy on the day before the commencemenf dafe then a

2 year benefit payment period will apply after lhe commencement

date; and

(i¡) if a 5 year benefit payment period applied to an insured member

under this policy on the day before the commencement date lhen a

5 year benefrt payment period will apply after lne commencement

date.

13. NEW MEMBERS OF DIVISION 6 FROM AT 1 JULY 2014

13.1. Eligibility
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13.1.1. Subject to condilion 13.4, unless we otherurise agree, to be eligible to obtain default cover

under this Part lV of the policy after lhe commencement date a person must:

a) either;

i) have joined as a deemed member of; or

in any other circumstances permitted by the fund's trust deed, have

become a member ofi

Diviston 6i

b) be at least 15 years old;

c) be an Australian resident;

d) be under60 years old;

e) be employed by lhe principal employer or an associafed employe4

0 be working for a minimum of 15 hours or more per week;

S) not be employed on a casual öasls; and

h) join the relevant dlvr'slon within 120 days of commencement of employment.

13.2. Gommencement of default cover

13.2.1. Subjecttocondition l3.4,defaultcoverundercondition 13.1 for memþers in Dlvjsion 6will
begin for a person that is eligible to obtain it under conditíon 13.1 from the date the person

most recently became an employee of the principal employer or an assocrafed employer.

13.3.Amount of default cover

13.3.1. The amount of cover that comes into effect for a person after the commencement date

under condition 13.1 will be default cover.

13.4. Ghanging employment status from casual basis to permanent basis

13.4-1. Where a memberwho was employed on a casua/ bas¡s becomes employed on a

permanent bas¡s, the insured member will become entitled to receive default coyer on the

date that insured memberbecame employed on a permanent öasis provided all the

conditions in 13.1.1 are met except for condition 13.1.19). Any default cover an insured

member rcceives under this condition is subject to condition 13.5.

13.5. Limitations on new cover commencing outside usual conditions

13.5.1. Default coverfor a memberwill be full cover if, on the day that cover commences under

condition 13.2.1 o¡ 13.4.1;

a) the person ís at work on that date; or

b) the person is not af work bul is, in our opinion, not restricted from

being capable of performing all of the duties of the occupation for

which they have been employed due to an accident or slckness;

otherwise, cover will be limited cover until the person is at work, at which time full cover

will commence.

14. OPTION TO VARY COVER ON JOINING

14.1. Option to vary cover on joinlng

14.1.'|.. Subject to the terms of this condition 14, a Divislon 6 member who is eligible to

receive, or has received, default cover may apply:

a) to change their 90 day waiting period to a 30 day waitíng period or 60

day waiting period;
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b) to change their 2 year benefit payment period lo a 5 year benefit

payment period,

upon joining the fund by means of a joining offer applícation.

14.2. Eligibility

14.2.1. ln order for a member or insured member to be eligible to vary cover under

condition 14.1.1, the following must be sat¡sfied:

a) at the date of lhe joining offer application, the applicant must satisff

the requirements undercondition 13.1.1; and

b) the applicant's joining offer application must be received by lhe fund

within 120 days of the applicant's date of commencement of

employment.

14.3. When variation in cover commences as a result of a joining offer application

14.3-1. ln the event Ùye accept a joining offer application,lhen:

a) where the person is at work on the date we accept the application in

writing, the change in waiting period or benefit payment period will

apply to claíms with respect to which the dafe of disablemenf occurs

on or after the date we accept the application in writing;

b) where the person is not af work on the date we accept the application

in writing, the change in waiting period or benefit payment periodwill

only apply to claims with respect to which the date of disablement

occurs on or after the later of

i) the date we accept the application in writing; and

ii) the date the person satisfies the at work definition.

14.4. Premium payable for upgraded cover

14.4.1. Upon the upgrade of an ínsured mernöerb cover under condition 14, the amount

of premium payable in respect of the cover obtained under condition 1 4 will be

determined according to the premium rates set out in Part Vl.

15. COVER FOR MEMBERS OF A NEW ASSOCIATED EMPLOYER

15.1.1. SubjecttoconditionlS.l .2,whenwehaveagreedinwritingtoprovideinsuredcoveron

special termstolheemployeesof anassocrbtedemployer, thecoverof its employees

who become memberc on or after the group start dafe will be determined according to the

terms of the special arrangement agreed between you and us.

15.1.2. Cover is provided under condition 15,1.1 subject to the following conditions:

a) if there is an inconsistency between that special arrangement and the terms

and conditions of this policy, the special anangement applies to the extent of

the inconsistency.

b) you must provide us with such information and documentation we reasonably

require and satisfo such other requirements as we agnee wilh you; and

c) tobeeligibleforcoverundercondition 15.1.'1,apersonmust:

i) meetthe requirementsof condition 13.1.1;

ii) be an employee of an associated employeç and

Tefstra Superannuation Scheme I Policy No. GSC458 | 1 July 2014 | Page 33 of 44



iii) satisñ/ any terms of the special arrangement agreed between you

and us.

I6. GENERAL CONDIT¡ONS

16.1. Recommencement of insured cover

16,1.1. Where cover for a Divisíon 6 member ceases under lhis policy according to condition 1 1,

then cover for that person under Part lV of this policy will only recommence from the date

we agree in writing to recommence cover.

16.2. Underwritten cover and increases and reductions in cover

16.2.1 . A Divisíon 6 member can in the manner agreed between you and us apply to:

a) obtain new cover;

b) obtain cover again having previously cancelled default cover;

c) have his or her cover increased above the automatic acceptance limit;

d) extend his or her benefit payment perîod from 2 years to 5 years it llrc member,

at the time of application, is not working in an occupation which would result in a

"Heavy Blue Colla/' occupation grouping being assigned to that member's coveri

e) change his or her waiting period; or

f) obtain cover after joining the relevant dfuision 12O days or more after

commencement of employment,

provided he or she:

S) has not reached the covercessation age;

h) is employed by the principal employer or an associafed employeri

i) ís working for a minimum of 15 hours or more per week;

j) not be employed onacasual basis; and

k) satisfies our underwriting requirements.

16.2.2. Where a pers¡on applies for cover under condition 16.2.1 and meets our underwrit¡ng

requirements, we, ot you on terms approved by us, may:

a) accept or decline that person's request; or

b) apply exclusions or other special conditions to any cover which is accepted in

writing,

16.2.3. lf we offer to provide cover under condition 16.2.2,the change requested wÍll take effect

from the date we notily you of our terms of acceptance.

'16.2.4. The amount of insured coverwhich applies to a Dìvision 6 member, as provided for under

Part lV, can at any t¡me, by notification to us by you, or by notification to you by the

member on terms approved by you and us in writing, or any other form as agreed by you

and us, be reduced or cancelled in its entirety,

16.2.5. The reduction or cancellation will take effect from the later of the following:

a) the date on which we or you receive the notification in written form, or any other

form as agreed by you and us; and

b) where applicable, the date nominated by the insured member in the notification

referred to in paragraph a) as the date that that he or she wants cover to reduce

or cease.

16.3. Automatic continuation of cover in Division 4 (Personal Plus)
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16.3.1

16.3.2.

16.3.3.

16.3.4.

Subject to condition 16.3.2, where a Divisíon 6 member terminates employment w¡th their

employer (former employe/'), their cover will cease under Division 6 and be transfened

lrom Division 6 to Division 4 (Personal Plus) as voluntary coyer with a 'White Colla/'

occupation grouping, provided at the time of cessation of employment with their fonner

employer, lhe memben

a) was not employed on a casua/ öasis with their former employer; and

b) satisfied condition 18.1.1b), c), and d).

Cover transfened lo Division 4 (Personal Plus) under condition 16.3.1 will be subject to

the following conditions:

a) the cover will only be cons¡dered to be validly transfened if the member was

at work on the date cover would otherwise commence in Dlvision 4 (Personal

P/usl if condition 16.3.3 is satisfied;

b) any individual conditions, exclusions or restrictions which applied on the day

before the transfer into Dlvisrbn 4 (Personal Pfus) will continuê to apply until

such time as they expire according to their terms; and

c) if the rnsured membels coverwas limited cover, the conditions attaching to

limited cover under the terms of this policy before the transfer inlo Division 4

(Personal Plus) will continue to apply until such time as those conditions

expire according to their terms.

lf, on the day after 120 days has passed since the member ceased employment with their

former employer:

a) lhe member is employed on a casua/ öasis with the person with whom they

became employed after transfer of their cover ínlo Division 4 (Personal Plus)

("new employe/');

b) the occupation with the new employer is an occupation forwhich no income

protection cover under this policy would be provided if lhe member had been

underwritten;

c) the memóer is working less than 15 hours per week with the new employer;

d) you have not received a supe€nnuation guarantee contribution for the

memberftom their new employer; or

e) lhe member has not provided the salary and occupation information that ¡¡re

require to you,

the membels cover under condition 16.3.1 will be deemed not to have commenced ftom

the date cover would have otherwise cornmenced under Diyisíon 4 (Personal Plus) and

subject to condition 16.3.9, any premiums paid with respect to this 120 day period will be

refunded.

Where a memberhas provided occupation information to you within 120 days since the

member ceased employment with their former employer and the appropriate occupatíon

groupingwhich should apply to the memöer is not "White Colla/', the appropriate

occupat¡on grouping based on the occupation information provided by the member will

apply from the date we confirm in writing.

Where a membe/s income from their new employer is greater than the income from their

former employer, he or she may apply to increase their cover in Division 4 (Personal Plus)

by up to 20o/o of the cover lhey had in Division 6 provided that the fund receives the

16.3.5.
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relevant application form within 120 days of the memöer ceasing employment with their

former employer.

16.3.6. We may either accept, decline or defer a request for additional cover for an insured

memberwho completes an application under condition 16.3.5.

16.3.7. ln the event we accept a request br additíonal cover then the additional cover we agree to

provide under condition 16.3.6 will commence from the date we accept such cover in

writing.

16.3.8. Theadditional c;overwe agreetoprovideunderconditionl6.3.6 foramemberwíll only

apply to accidents and sr'cknesses where the relevant date of disablemenf occurs on or

after the date cover commences under condition 16.3.7.

1 6.3.9. lf a member whose cover has been transferred into Dfui'sion 4 (Personal Plus) under

condition 16.3.1 lodges a claim under this policy within 120 days of him or her terminating

his or her employment with the former employer, and at the dafe of disablemenf for the

claim lodged, lhe memberwasemployed bythe newemployer(but youhad notyet

received a superannuation guarantee contribution from the membels employer and/or the

required salary and occupation information), we will assess the claim as though the

member has cover under Division 4 (Personal Plus) provided:

a) lhe memberwas af work on the date they commenced employment with the

new employer and this is confirmed by a sùatement from the new employer or

other evidence satisfactory to us: and

b) the member has nominated the fund as the fund to which they would like their

superannuation guarantee contributions to be made prior to suffering the

sickness or accidentwhich is the subject of the claim.

Any premium paid or payable priorto the assessment of the claim will not be refunded or

will still need to be paid.

16.3.10. lÍ a member whose cover has been transfened into Ðfuisíon 4 (Personal Plus,l under

condition 16.3.f lodges a claim within 120 days of him or her terminating his or her

employment with the former employer, and at the dafe of disablemenf for the claim

lodged, lhe memberwas unemployed, no benefit will be payable under this policy and any

premiums paid with respect to the period from the membels termination of employment

with his or her former employer to the end of the 120 day period will be refunded.

16.3.11.The amount of any benefit payable under condition 16,3.9 ís the tofal dlsabítity benefit or

partial disability benefít applicable to a Division 4 (Personal) member.

16.3.12.Where the amount of benefit payable under condition 16.3.11 is less than the benefit

which would have been payable while the member was a Division 6 member as a result of

a reduction in the me¡nbels income, any premiums paid with respect to the period from

lhe membels termination of employment with his or her former employer to the end of the

12A day period, will be retunded to the reflect the lower benefit amount paid or payable to

lhe member.
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PART V CONÐITIONS RELATING TO COVER FOR PERSONAL DIVISION
MEMBERS tN DTVTSTON 4 (PERSONAL PLUS)
This Part V sets out additÍonal conditions relating lo Division 4 (Personal Plus) members.

17. EXISTING MEMBERS WTH COVER AT 1 JULY 2OI4

17.1. Gover and restrlctlons applying to existing members with cover at the commencement date

17,1.1. Cover of a member of Division 4 (Personal PIus) which was in force under this policy on

the day before the commencement date will continue from the commencement date,

subject to the conditions of this policy in effect from the commencement date and:

a) any individual conditions, exclusions or restrictions which applied under this

policy on the day before the commencement date will continue to apply until

such time as they expire according to their terms;

b) if an insured membels cover was límited cover, the conditions attaching to

limited cover under the terms of this policy before the commencement date

will continue to apply until such time as those conditions expire according to

their terms;

c) the amount of cover an insured member has from the commencement date is

the same amount of cover the insured member has on the day before the

commencement date;

d) lhe waiting period Íor an insured member to whom this condition 17.1.1

applies will be determined as follows:

(i) if a 30 day waiting period applied to the rnsured member under this

policy on the day before the commencement date then a 30 day

waiting period will apply after the commencement datei

(ii) if a 60 day waiting period applied to the insured member under this

policy on the day before the commencement date lhen a 60 day

waiting period will apply after the commencement date;

(iii) if a 90 day waiting period applied to the lnsured member under this

policy on the day before the commencement date then a g0 day

waiting period will apply afterthe commencementdate;and

(iv) iÎ a 12O day waiting period applied to the rnsured rnemöer under this

policy on the day before the commencement date lhen a 120 day

waiting period will apply after the commencement date; and

e) the benefit payment period for an insured member to whom this condition

17.'t,1 applies will be determined as follows:

(i) iÍ a 2 year beneflt payment period applied to an insured member

under this policy on the day before the commencemenf dafe then a

2 year benefit payment period will apply after the commencement

date; and

(ii) if a 5 year benefrt payment pen'od applíed to an insured member

under lhis policy on the day before the commencemenf dafe then a

5 year benefit payment period will apply after lhe commencement

date'

I8. NEW MEMBERS & MEMBERS WITHOUT COVER AT f JULY 2014

18.1. Eligiblllty
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18.1.1. Unlessweotherwiseagree,tobeeligibletoobtain insuredcoverunderthisPartVofthe
policy afterthe commencement date a person must:

a) either:

i) have signed and lodged an application for membership with you to

become a member or have joined as a deemed memben or

ii) in any other circumstances permitted by the fund's trust deed, have

become amemberof,

Division 4 (Personal Plus);

b) be at least 15 years old;

c) be an ,4asfra/ran residenti

d) not have reached the cover cessation age;

e) must have satisfactorily completed the application for cover for Division 4

(Personal Plus,) and satisfied our underwriting requirements;

0 be an employee of an employeç and

S) be working for a minimum of 15 hours or more per week.

18.1.2. Any cover which comes into force under condition 1 8.1.1 will be voluntary cover.

18.2. Commencement of cover

18.2.1. Cover for a member undercondition 18.1.1 will begin on the laterof:

a) the date we agree in writíng to provide cover; and

b) the date the member has sufficient account balance for the payment of

applicable premiums with respect to their cover.

18.3. Amount of cover

18.3.1. The amount of cover that comes into effect for a member of Division 4 (Personal Plus)

under condition 18.1.1 will be the lesser of:

a) the amount of cover selected by the memðer in their application form;

b) 85% of the insured member's income divided by 12; and

c) lhe maximum cover limit.

18.3.2. Subject to approval by us, the cover that comes into efiect for a member of Division 4

(Personal Plus) under condition 18.1.1 will be subject to the benefit payment period and

the waiting pezicd which the person has chosen inthe application for cover. Where the

member does not choose a particular waítíng period andlor benefit payment period, a g0

day waitíng period andlor a 2 year benefit payment period will apply to that mernöels

cover.

19. GENERAL CONDITIONS

19.1. Recommencement of insured cover

19.1.1. Where coverfora Division 4 (Personal Plus) memberceases underthis policy according

to condition 11, then cover for that memþers under Part V of this policy will only

recommence from the date we agree in writing to recommence cover.

19.2- lncreases, reductionc and variations in cover

19.2.1. ADivision 4 (PersonalPlus,) membercan in the manneragreed between you and us apply

to:

a) have his or hercover increased;
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19.3.

b) extend his or her benef,f payment períod îrom 2 years to 5 years if the member,

at the time of application, is not working in an occupation which would result in a

"Heavy Blue Colla/' occupation grouping being assigned to that rnember's cover;

or

c) change his or her waiting period,

provided he or she:

a) has not reached the coyercessation age;

b) is employed by an employer,

c) is working for a minimum of 15 hours or more per week; and

d) satisfies our undenvriting requirements.

19.2.2. Where a person applies for increases in cover under condition 19.2.1 and meets our

underwríting requ¡rements, we, ot you on terms approved by us, may:

a) accept or decline that person's request; or

b) apply exclusions or other special conditions to any increases in cover which is

accepted in writing.

19.2.3. Where a person has been accepted for increâses in cover under condition 19.2.2, the

waiting period and benefit payment period which applies to the increase in cover will be

the same aslhe waiting period and benefít payment period which applies to the person's

existing cover unless the person has chosen a different waiting period andlor benefit

payment period on their application in which case the chosen waiting period andlor

benefit payment periodwill apply to all of that person's cover from the date set out in

condition 19.2.5 and premiums will be adjusted accordingly from the date set out in

condition 19.2.5.

19.2.4. Any cover which comes into force under condition 19,2.2 will be voluntary cover.

19.2.5. lf we offertoprovidecoverundercondition 19.2.2,lhechangerequestedwill beeffective

from the date we notify you of o¿lr lerms of acceptance.

19.2.6. The amount of insured coverwhich applies to a DivÍsion 4 (Personal Plusl member, as

provided for under Part V, can at any time, by notification to us by yo4 or by notification to

you by ân insured member on terms approved by you and us in writing, or any other form

as agreed by you and us, be reduced or cancelled in its entirety.

19.2.7. The reduction or cancellation will take effect from the later of the following:

a) the date on which we or you receive the notification in written form, or any other

form as agreed by you and us; and

b) where applicable, the date nominated by an insured member in the notification

refened to in paragraph a) as the date that that he or she wants cover to reduce

or cease.

Obtaining cover in Division ô

19.3.1 . Where a member who has cover in Divisíon 4 (Personal P/us) becomes entitled to cover

under conditions 13, 15 or 16 , the cover the member has in DrVlsion 4 (Personal Plus)

will cease and be replaced with cover in Division 6 from the date thís cover commences

under condition 13.2.1, 15.1.1 or 16.2.3,
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^ lnsured Cover has the same meaning as ¡nsured cover in this policy. * Default cover is 2 Year Benefìt Period and g0 day Waiting period

l As at last I July
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^ lnsured Cover has the same meaning as ¡nsured cover in this policy-

f As at last 1 July
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